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SITUATION OVERVIEW 

1. Severity of crisis 

Disaster regional overview:  

 Bosnia and Herzegovina and Serbia were the most affected, with 
several major cities completely flooded, and landslides in 
mountainous regions.  

 Eastern Croatia and southern Romania also experienced flooding, 
while Austria, Bulgaria, Hungary, Italy, Poland and Slovakia were 
affected by the storm.  
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Chronology 

 In May 2014, multiple floods affected a large area of Southeastern and Central Europe. A low-pressure area 
designated "Yvette" brought the worst of the flooding on 13–16 May. On 13 May, a low-pressure area formed 
over the Adriatic Sea, as polar air from Central Europe penetrated into the Mediterranean basin. The cold polar 
air mass met with humid subtropical air, leading to very low pressure. Serbian and Bosnian meteorologists 
named the formed cyclone "Tamara".  

 Continuous rainfall starting on 13 May 2014 caused severe flooding in Serbia and in Bosnia and Herzegovina 
and, blocking roads, interrupting electricity and water supply. Several bridges were destroyed and some of 
villages have been cut off.  

 On 14 May, the low moved over the Balkans, becoming stationary. As a result, extremely heavy rain fell within 
the region; Serbia (in the area around Belgrade) and the north of Bosnia-Herzegovina were most affected. 
(German Weather Service,16 May 2014 ) 

 On 18 May, large parts of eastern Croatia were underwater with several villages cut off and hundreds still 
fleeing the flooded zone in boats and trucks.  

 

Croatia: 

 Floods due to the overflow of the Sava and Una rivers have been affecting south-central and south-eastern 
Croatia in the last couple of days. (Croatian Civil Protection, local media 19 May) 

 Sava and Una levels were expected to stabilise or slightly decline along most of their course. Flood protection 
measures continue to be enforced. (ECHO daily flash 19 May) 

 The rapid rise in water levels caught many residents unaware which was a cause of many problems. In 
Slavonia, all the rivers flowing into the River Sava from Bosnia and Herzegovina (Una, Vrbas, Bosna and 
Drina) pushed the water level to 936 cm in Slavonski Brod (Brodsko-Posavska County) and 1041 cm in 
Zupanja (Vukovarsko-Srijemska County). In just 24 hours, water levels rose more than 3.5 meters. (UN RC report 20 

May) 

 Affected populations were being housed in sports halls and schools, and aid centers were set up to distribute 
medicine, food, blankets and clothing. (Croatian government source 19 May, local media) 

 Croatia has also taken in temporary displaced citizens from neighboring Bosnia and Herzegovina. (Ministry of 

Foreign and European Affairs, 23 May) 

 On 20 May, on the proposal of the director of the National Protection and Rescue Directorate, The Croatian 
Government declared a state of emergency for the area of Vukovar-Srijem County, which was hit by floods 
along with four other Counties. (Ministry of Foreign and European Affairs, 23 May) 

 According to Ministry of Foreign and European Affairs reports, Croatian Government has not requested for 
international assistance, however it setup bank account to receive donations for the floods.  

 As of 22 May, the water level is stagnant or has started to recede. All available forces for the protection and 
rescue activities continue to work on strengthening the existing (and building new) dikes, sharing food and 
water for the vulnerable population, rescue survivors and ensure disposing of animal carcasses. The situation 
remains complex due to landslides and road damages. State and local authorities are engaged in on-going 
evacuation efforts. (Ministry of Foreign and European Affairs, 23 May) 

Key Figures:  

 The embankment on the Sava River was breached near Rajevo Selo and Račinovci, and thus evacuation was 
ordered for Gunja, Rajevo selo and Račinovci. As of 19 May, around 15,000 people in easternmost parts of 
Croatia were evacuated from their homes. (Croatian Civil Protection 19 May) 

 Flood water forced 15,000 people to evacuate their homes to safe areas. Current death toll stands at 2 with 
38,451 people affected by the floods. More than 100,000 homes, 230 schools, businesses, roads and railways 
are reported to be damaged due to floods. 17,000 school children are unable in affected areas. (Ministry of Foreign 

and European Affairs, 23 May)  

 Media report one death and two people missing in the village of Rajevo in Vukovar-Syrmia, as well as 15 000 
evacuees and 38,000 people affected due to floods. 
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Serbia:  

 Weather officials warned that the water level of the Danube, Europe's second longest river after the Volga, 
could rise further on 21 May at its confluence with the Sava in the Serbian capital Belgrade. (local media 20 May) 

 As a result of heavy rainfall triggering a series of floods, the Government of the Republic of Serbia declared a 
state of emergency on Friday, 15 May 2014. (UNDAC Sitrep 22 May 2014) 

 

Key figures:  

 The official death toll has risen to 27. The official number of evacuees currently stands at 31,879 people. The 
total number of affected population is at 1.6 Million. (Red Cross) 

 Out of 1.6 million affected, 180,000 people are in need of urgent humanitarian assistance. (UNDAC 24 May) 

 2,260 buildings are flooded and 31,873 homes are without electricity. (Ministry of Interior, 22 May) 

 According to Serbian police, 215 out of 798 people reported missing have been accounted for. 

 

Outlook: 

 According to the national hydro-
meteorological survey, stagnation is 
expected on the rivers Sava, Kolubara, 
Drina, Mlava and Velika Morava. (Ministry of 

Interior 22 May) 

 Between 25 to 28 May, rain is expected 
with 40% precipitation. (weather forecast 22 May)  

 Coal industry is affected which is a 
source for electric supply and other 
industrial use. There are enough 
stockpiles of coal at hand to bridge the 
period until the coal pits are fully 
operational, but the delivery system 
needs repairs. (local media reports) 

 Flood waters are slowly retreating. The 
Morava and Kobulara river water levels 
upstream are falling to normal levels  
according to the Ministry of Agriculture, 
Water Management and Forestry 
(MOAWF). Water levels are falling in the 
upstream region of the Serbian stretch of 
the Sava (near Sabac/Sremska Mitrovica, 
downstream (e.g. near Obrenovac) still remain high but are also slowly falling.  Specifically around Obrenovac 
(+/- 30,000 inhabitants), the area is severely flooded mainly due to flood waters from the Kolubara river. (UNDAC 

23 May) 

Bosnia and Herzegovina:  

 Most of northern Bosnia was flooded, with the Bosna river valley hit hardest. Other affected areas included 
Sarajevo Canton and Tuzla. Northern and northeastern Bosnia, including the region of Semberija, were also 
flooded. Rivers that flooded included the Bosna, Vrbas, Drina, Sana and Sava. A state of emergency was 
declared across the nation. Herzegovina in the south and central regions were not hit by floods. 

 

 

 



Eastern Europe / Balkans  
Floods 2014   
 

4 

 
  

Key Figures:  

 One third of Bosnia and Herzegovina, an area that is home to 1.5 million people is affected (quarter of the 
country’s population) and 950,000 people left their homes including evacuees due to floods. Government and 
humanitarian estimation are varying. (Ministry of Security, UN RC, Local media 21 May)    

 35,000 people had been evacuated by helicopter, boat and truck. As many as 950,000 have left their homes 
due to floods according to Assistant Security Minister. 

 

Outlook 

 The weather has improved over the last two days with expected heavy rainfall over the weekend; (UNRC 22 May) 

 Rivers Bosna, Drina, Una, Sava, Sana, Vrbas and their tributaries are receding and the rivers are returning to 

their pre-flood levels; (UNRC 22 May) 

 Water levels are going down in most areas (checkpoints Gradiška, Srbac, Novi Grad, Prijedor, Doboj, Radalj, 

Bihać, Sanski Most, Sarajevo, Reljevo, Zenica, Tuzla); (UNRC 22 May) 

 Water levels are reported to be rising in Central Posavina region (Kopanice). (UNRC 22 May) 

 
 
Secondary effects of floods for the region: 
 

 Spread and dislocation of mines and unexploded ordnance through flood waters. 

 Risk of water contamination through deceased animals. 

 Landslides posing further risk to human lives in hilly areas, blocking roads and cutting communities access to 
basic services.    
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2. Priority needs 

Priority needs in two countries worst affected by the floods. Following needs are based on information analyzed by 
secondary information and may need to be verified by assessments: 

Serbia: 

 Needs Evidence - Analysis Priority for next one 
month 

Clean drinking water In Serbia some 1 million people do not have access to clean 
water due to floods. (MOFA, Government sources, 19 May 2014) 

High ↑ 

Restoration of electricity 31,873 homes without electricity (Ministry of Interior, 22 May) 

Electric supply is getting restored in many areas.  

Medium → 

Housing and public 
infrastructure  

2,260 Building flooded and status of many public buildings 
unknown (Ministry of Interior, 22 May) 

Short term “housing” solution and compensation to cover the 
long reconstruction needs may be required. Public 
infrastructure may be damaged and require reconstruction.   

Medium → 

Non-Food items with a 
focus on hygiene 

Affected population in need of cooking sets, blankets, 
mattresses, jerry can or water storage containers, baby items, 
as well as hygiene supplies. (Government and the national Red Cross, 22 

May) 

High ↑ 

Health care Epidemics linked to rotting of animal carcasses as temperature 
are rising. Possibility of water bourne diseases due to bad 
water quality. (local media, Health Ministry source 20 May) 

WHO reports that GS health authorities have been maintaining 
the epidemiological situation with only sporadic cases of lice 
and one family with identified scabies.  

Also, occasional cases of intestinal infections, however mild, 
have been treated as though they were severe, so as to 
prevent any epidemics. Number of patients with such 
symptoms is negligible.  Snakes have appeared in many rural 
locations and there have been two registered bites. 

High ↑ 

Food (targeted for 
displaced, children under 
5)  

While markets are operational, food needs might not be require 
targeted distribution for people who have left their homes and 
for children under 5.   

High ↑ 

Clearance of blocked 
roads restoring access to 
basic services and life- 
saving commodities 

Restoration of secondary roads to provide humanitarian aid 
access to remote villages. These villages are now without 
electricity and clean water and the water distribution cannot 
reach them. This was observed at Krupanj, but is likely to be a 
more widespread problem.  (UNDAC field visit, 23 May)  

High ↑ 

Continue management of 
evacuation centers and 
displaced population 

The City of Belgrade is consolidating the displaced population 
into fewer, larger collective centers. 

Outside of Belgrade, much less information is available on 
conditions in evacuation centers for affected municipalities.  
Joint assessments by UNDAC and SRC of management and 
conditions in those locations will continue today (May 23). 

High ↑ 
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Bosnia and Herzegovina:  

Needs Evidence - Analysis Priority for next 
one month 

Land mines 
management, clearance 
and education 

It was speculated that the floodwaters might have disturbed land 
mines left over from the Bosnian War (1992–95) which could 
cause further danger if moved outside the marked areas. (media 

reports 20 May) 

70% of the flood-affected area (Doboj, Maglaj, Olovo, Una-Sana 
Canton and Brcko) is suspected to contain mines and UXOs; 800 
sq/km of areas suspected to contain mines  has been affected by 
the flood disaster; (UNRC 22 May) 

High ↑ 

Monitoring active 
landslides areas and 
debris clearance 

Landslides and debris pose the greatest challenge, along with 
contamination of the water supply system that pose a potential 
health threat. (UN RC office 20 May) 

Media reports suggest over 2000 landslides which are also stated 
in UN RC reports. Municipalities Tuzla, Kalesija and Banovići are 
reported to be under severe threat of landslides. 

Landslides and debris pose the greatest challenge, heavy rainfall 
expected over the weekend is expected to trigger more landslide 
active areas; (UNRC 22 May) 

High ↑ 

Access to water 
and sanitation  

Access to water and sanitation are a priority; most flooded 
areas do not have access to safe drinking water.  

High ↑ 

Health Care Epidemiological situation in the affected areas is concerning 
according to UN RC office and other sources. Epidemics linked 
to rotting of animal carcasses as temperature are rising. 
 

High ↑ 

Non Food items Field sources confirm need for cooking sets, blankets, mattresses, 
jerry can or water storage containers, baby items, as well as 
hygiene supplies. 

High ↑ 

Food (targeted for 
displaced,chdilern under 
5)  

While markets are operational, food needs might not be require 
targeted distribution for people who have left their homes and for 
children under 5.   

Long term: Agricultural sector will require significant investments 
to restore livelihoods. (UNRC May 22) 

High ↑ 

Housing and public 
infrastructure  

Short term “housing” solution and compensation to cover the long 
reconstruction needs may be required.  

230 health and educational institutions have suffered damage in 
the affected areas. (UN RC Report 22 May) 

Medium → 

 

3. Government capacity to response 

This section is focused on the two most affected countries 

Serbia: 

Request for international assistance:  

 The Government of Serbia requested humanitarian assistance from the Government of the Russian 
Federation, the European Commission, and the Government of the Republic of Slovenia, Italy, Hungary, Swiss 
Federation and Israel, as well as the OSCE and UN. (Republic of Serbia, Ministry of Interior 21 May) 

 

 



Eastern Europe / Balkans  
Floods 2014    SITUATION ANALYSIS 

 9 

 
 

 

Government response mechanisms 

 Large scale government response underway with Organizational unit of the Fire Rescue Units, Police,  

 Engagement of the Sector for Emergency Management (SEM) by line of work (Department for FRU,  

 Department for Prevention, Department for Risk Management and Department for Civil Protection),   

 Engagement of the Serbian Armed Forces 

 Disaster Response Team 

 Inspection services – municipal and building construction inspections 

 Local self-government civil protection unit  

 Authorized legal persons and trained legal persons of the local self-government, Public Enterprise Water 
Supply (Vodovod) 

 Engagement of the Red Cross and other humanitarian organisations and associations 

 Serbian Armed forces and Miners 
 
Government response: 

 Sanitation of terrain has started. So far over 66.3 tons of dead animal collected and 42 tons of food distributed 
by the municipality of Ub and Lajkovac. (Ministry of Interior 22 May) 

 Food and drinking water were distributed in affected areas: Čačak, Užice, Požarevac, Loznica, Šabac, 
Smederevo, Jagodina, Valjevo, Grocka, Obrenovac, Koceljeva, Krupanj, Lazarevac, Vladimirci, Smederevska 
Palanka, Mali Zvornik, Ćuprija, Paraćin, Žagubica, Trstenik, Ub, Lajkovac, Bogatić, Surčin, Svilajnac, Bor, 
Mionica, Ljubovija, Sremska Mitrovica, Kraljevo, Pećinci, Lajkovac, Osečina, Ljig. (Ministry of Interior 22 May) 

 All available resources for protection and rescue are engaged. Sector for emergency management had 
firefighters-rescuers and specialized flood response teams with vehicles, pumps and boats deployed to the 
field and engaged in rescue and helping the affected population, damn intensification and water pumping. 
Members of Police, Gendarmerie, Serbian Army and the Red Cross were also involved in rescue operations. 
(Ministry of Interior 22 May) 

 The activities in managing the consequences are continued by the city and municipal headquarters for 
emergency management, emergency services, public water management companies as well as Red Cross. 
(Ministry of Interior 22 May) 

Bosnia: 

 On 16th May 2014, Bosnia and Herzegovina, Council of Ministers through Ministry of Security requested 
international assistance. (Ministry of Security Bosnia and Herzegovina, letter dayted 15

 
May)  

 Mine Action Centre BiH (BHMAC) has sent out warnings to the population in flooded areas on this threat; 
awareness rising should be increased. BHMAC and UNDP are updating maps on mine locations affecting the 
flooding. (UNRC 22 May) 

 The governments of both of Bosnia's entities, the Federation and Republika Srpska, both ordered prices to be 
frozen at the level of May 14, which is the date when the crisis started. (local media 22 May) 

 Governments have also organized civil protection forces that are working hard to address the crisis. (local media) 

 Initiatives started on Tuesday to organize a donor conference for Bosnia while the country's Presidency urged 
the European Union to provide financial assistance for solving the crisis stemming from the floods. (local media 22 

May) 

 The Presidency also told the Council of Ministers, the state-level government, to coordinate the process of 
gathering relief material, seek international help and put all political and ethnic differences aside. (local media 22 

May) 

 

Croatia: 
 

 The National Protection and Rescue Directorate have been appointed as the national coordinator of immediate 

relief and assistance, coordinating inter-ministerial and agency task force. All government bodies have 

contributed assistance with their sector-specific issues. (Ministry of Foreign and European Affairs, 23 May) 
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 It is estimated that over 4,000 officials and an even larger number of volunteers have been activated directly in 

activities related to rescue and protection. (Ministry of Foreign and European Affairs, 23 May) 

 

 The Croatian Government has approved a programme of communal public works in order to contribute to the 

rehabilitation. (Ministry of Foreign and European Affairs, 23 May) 

 

 In a coordinated effort, the Ministry of Social Policy and Youth, with the Ministry of the Interior and Ministry of 

Defense collected humanitarian aid from citizens and have already send over 250 truckloads of assistance as 

well as monetary and psychosocial assistance to the evacuated families. (Ministry of Foreign and European Affairs, 23 May) 

IMPACT OF THE CRISIS 

Humanitarian Profile:  

Serbia Bosnia and Herzegovina Croatia Total Impact 

 

 Total Population 

 

7.24 Million 3.83 Million 4.46 Million 15.51  

Million 

 

 Affected 

 

1.6 Million  

22% of the population 

180,000 people in need of assistance 

1.5 Million  

22% of the population 

38,451 3.138    

Million 

 

 Evacuated 

 

32,000  

displaced 

35,000  

950,000 left their houses 

15,000 81,879 

 

  Dead 

 

27 24 2 53 

1. Most affected areas:  

Serbia: 

 Affected areas: The most challenging situation is near Belgrade (Obrenovac, Lazarevac), Kostolac, Šabac, 
Sremska Mitrovica, Krupanj, Sremska Raća, Jamena, Šid and Adaševci. The consequences of floods are most 
severe in Districts of Kolubara, Mačva and Morava - cities Valjevo, Šabac, Loznica, Čačak and Zaječar and 
Municipalities Obrenovac, Osečina, Koceljeva, Lajkovac, Ub, Ljig, Gornji Milanovac, Rekovac, Mali Zvornik, 
Požega, Vladimirci, Kosjerić, Lučani, Trstenik, Mionica, Rača and Doljevac. (Republic of Serbia, Ministry of Interior 21 May) 
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 The city of Obrenovac was hit hardest by the floods, with an estimated 90% of the town flooded.The entire city 
was evacuated, around 8700 people in total. (media reports 20 May) 

Croatia: 

 Affected areas: The Sava River was the source of most flooding. Three counties in Slavonia were heavily 
affected: Pozesko-Slavonska, Brodsko-Posavska and Vukovarsko-Srijemska. In addition, the town of Hrvatska 
Kostajnica in central Sisak-Moslavina County experienced flooding from the River Una. (UN RC Report 20 May) 

 Embankment of the Sava River in Slavonski Šamac, where the confluence of the Bosna and Sava is located 
was under severe pressure caused by the huge amount of water coming from Bosnia during 16 to 18 May. 
Water levels are decreasing slowly but the situation is monitored by Croatian authorities. Several officials 
stated that if these embankments were breached, the entire region of southern Slavonia, with a population of 
over 300,000 could be flooded. (media and government reports 19 May)  

 

Towns Affected population 

Gunja 5,033 

Rajevo selo 1,407 

Strosinci 696 

Racinovci 982 

Drenovci 3,049 

Durici 418 

Pos. Podgajci 1,568 

Bosnjaci 4,653 

Zupanja 13,775 

Stitar 4,262 

Babina Greda 2,608 

Estimated total affected 38,451 
      (Ministry of Foreign and European Affairs, 23 May) 

 

 The most affected cities and municipalities are: Slavonski Brod, Municipality of Oriovac, Municipality of 
Slavonski Samac, Municipality of Oprisavci, Municipality of Okuncani and the wider area of Zupanja. The 
integrity of the landfills surrounding Zupanja, Topola, Bosnjaci and Gunja are still threatened. (Ministry of Foreign and 

European Affairs, 23 May) 

 

Bosnia and Herzegovina: 
 

 Affected areas/regions: Affected municipalities include Maglaj, Doboj, Bijeljina, Zvornik, Brcko, Modrica, 
Bosanski Samac, Tuzla, Vares, Doboj Jug, Sekovici, Bratunac, Srebrenica, Kotor Varos, Petrovo, Mrkonjic 
Grad, Sapna, Gračanica, Gradačac, Kakanj, Olovo, Breza, Visoko, Zenica, Kladanj, Banovici and Lukavac. 
According to national Authorities, several cities and villages are experiencing disruption of water supply, power 
cuts and damaged infrastructure. (ECHO 17 May)  

 Tuzla Canton, Sarajevo Canton, Zenica-Doboj Canton, Bosnia-Podrinje Canton, Una-Sana Canton, Brcko 
District, and Banja Luka, Doboj, Bijeljina, Odzak, Samac, Srebrenica regions;Most affected are: Samac, Odzak, 
Orasje, Doboj, Bijeljina, Brcko, Maglaj. (UN RC office report 20th May) 

2. Damage reports and status of basic services:  

Serbia 

 Damages: 2,260 buildings flooded and more than 1800 buildings damaged. More than 31.873 households are 
without electricity.(Republic of Serbia, Ministry of Interior 21 May) 

 1,800 buildings have been destroyed and 2,600 buildings were affected by the floods; 30 bridges were ruined, 
and 50 damaged; 10 highway has been damaged by landslides, and the Belgrade-Bar railway was damaged in 
two places. In addition, 50 public buildings were damaged and 300 affected.  80, 000 hector of land are 
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flooded, and crops are destroyed – fruits and vegetables, and in particular potatoes. The overall agricultural 
damages are estimated at EUR 40-50 million. 1.397 sports buildings/facilities affect, of which 176 destroyed. 
15,000 companies and 43,000 entrepreneurs were affected. These entities employ normally 299,000 people. 
50% of these people do not have any activities now and 70,000 – 100,000 people lost their jobs (temporarily). 
There have been 140 collective accommodations set up for the 4,300 evacuees. 

 Two hydro-power generators in Serbia were closed due to high waters on the Great Morava River. Coal mining 
activity was also disrupted by the weather, cutting off the supply to Serbia's coal-fired power stations. (media 20 

May) 

 All schools in Belgrade are off for two days, while 155 primary and secondary schools remain closed in affected 
areas. (IFRC 21 May) 

  In Obrenovac, one of the worst-hit towns in Serbia, rescuers have managed to contain the waters around the 
Nikola Tesla power plant, which produces half the country's electricity (AFP 19/05/2014). 

 UNDAC surveyed and assessed the chemical plant in Obrenovac; the ash storage at the power plant in 
Obrenovac; and the old industrial site in Sabac. None of these sites has been directly affected by flooding. 
However, due to the flooding and precipitation, the ground is saturated creating isolated standing pools, 
suggesting no direct impact and spreading of contaminants to the surface water body are foreseen. (UNDAC 23 

May) 

 The ash storage site at Obrenovac is well-protected by a dike system along the river and the hinterland. No 
impact to the diking system nor the ash storage was observed, thus no further assessment is anticipated.  
Washing-out of contaminants can affect the surface water as well as the groundwater quality downstream from 
the sites, affecting human health and livelihood. According to the Water Authorities monitoring the water level 
in the Danube River, the rise of the water level will have no impact on the industrial sites identified in Novi Sad 
and Pancevo. (UNDAC 23 May) 

 The Minister of Education reported that 6.5% schools are closed at the moment (some are under water, some 
do not have electricity), and 2.5% of schools will stay closed until the end of the school year. Most schools 
affected are primary and pre-school, and damage includes both buildings and their contents. School equipment 
kept in children’s homes has equally been destroyed. (UNDAC 23 May) 

Bosnia and Herzegovina 

 Damages: The rain caused an estimated 2,100 landslides that covered roads, homes and whole villages 
throughout hilly Bosnia. (Government sources, 19 May 2014)  

 230 health and educational institutions have suffered damage in the affected areas. (UN RC Report 22 May) 

 Agricultural sector will require significant investments to restore livelihoods. (UNRC May 22) 

 The electrical grid is severely affected in some areas and is being restored. Many areas remain without 
electricity and recovery may take time due to the absence of replacement equipment and transformers. 
(Elektroprivreda BiH)  
 

3. Affected Population Groups 

Children: More than 500,000 children affected by floods 

Displaced population: Population displaced due to floods and residing in public buildings, hosts communities and 
rented accommodation. IDP population is estimated to be around 32,000 in Serbia and 100,000 in Bosnia.    

Affected:  180,000 people out of 1.6 million in Serbia and estimated 200,000 in Bosnia and Herzegovina require 
urgent humanitarian assistance. 
 

Serbia displaced population: 
(based on assessment of UNDAC Displacement Expert – IOM) 

 UNDAC’s Displacement Expert’s assessment of management structures and response in evacuation centers 

established in Belgrade indicates high mobilization of civil society, governmental institutions at central and 

municipal level, private companies and volunteer groups.  
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 The sites assessed on May 22 in Belgrade were Sajam Hala 11 (> 550 people), Arena ( c.500 people), 

and Hala Pionir ( 350 people) ; populations at all these centres have fluctuated since the first day, with families 

moving outside the centres recently, but with others coming in as smaller centres were being closed.  

 More than 1,300 individuals have passed by the Arena centre over the last days. Some centres are currently 

accommodating more people than the ideal capacity but the trend seems to be that no new people are entering 

centres, except those transferred the smaller centres being closed. 

 All centres showed good standards of management and service provision to evacuees.  

 As evacuees arrived to these centres, they were registered by the Serbian Red Cross; interviewed by social 

worker teams; screened by medical teams; received clothes, before being allocated a place. 

 All centres had areas for meals, distribution of drinks, distribution of food, and in at least one of them, the team 

also saw areas for distribution of hygiene items. Showers and toilet areas were clean, and in all centres. Teams 

of volunteers are at entrances to provide security and hand disinfection for anyone entering or exiting. Medical 

supplies and care were available in all centres visited. All locations had special rooms for mothers and babies 

and child friendly spaces. At the Sajam centre, the assessment team heard volunteer community mobilizers 

making announcements to bring children to playground areas for activities. 

 Most people in these centres are originally from Obrenovac. It was noted that people originally from Baric had 

started to return. Also in two of the centres it was mentioned that news about men being able to start returning 

to Obrenovac was to be confirmed. 

 

RESPONSE CAPACITY 

1. International capacity and response 

Serbia: 

 Until now, Serbia has accepted assistance from Germany, Slovenia, Bulgaria, Austria, Czech Republic, 
France, and Macedonia through Mechanism and bilaterally from Russian Federation, Belarus, Hungary, 
Montenegro, and USA, Israel, Azerbaijan, Japan, UN, International teams were deployed to the field according 
to the needs. There is an EU CP Team from European Commission as well as the UNDAC team in Serbia. 
(Republic of Serbia, Ministry of Interior 21 May) 
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Bosnia and Herzegovina 
 

 Humanitarian aid is being provided by: i) voluntary contributions by Bosnian citizens and private companies; ii) 

humanitarian organizations; and iii) international donors; in the form of food, water treatment tablets, pumps, 

generators, trucks, WASH equipment, etc; via helicopters, rescue teams, boats, and land transport. (UNRC 22 May) 

 Three sessions of the International Community Coordination Meeting have been hosted by UN Regional 

Coordinator. Sessions will continue every other day until further notice. (UNRC 22 May) 

 Monitoring of needs and available international assistance is ongoing. Integrated Rapid Assessment teams 

are being formed and will be deployed beginning of next week May 26
th
. (UNRC 22 May) 
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International Assistance - Serbia 

Search and Rescue Teams Search and Rescue Experts

Trucks/firefighting vehicles/ SUVs Helicopters

Generator Water tank

Water Purification Unit Water pump / water removal generator

Boats
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Funding  
 A total of USD 1.07 million have been committed / contributed by Czech Republic, European Commission 

Humanitarian Aid Office, Italy and Japan for Bosnia and Herzegovina and Serbia. In addition Russian 
Federation has provided one power station, 10 water pumps, 30 boats, 2,500 blankets and also meat and fish 
cans, sugar, baby food and other necessities; other plane five water pumps, two mobile power plants, 10 boats, 
3,200 blankets and also meat and fish cans as an in-kind contribution. (OCHA, Financial Tracking System, 19 May) 
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ACCESS 

Bosnia and Herzegovina: 
 

 Roads and Transport:  Main roads are becoming increasingly functional. However, side roads and over 20 
bridges have been destroyed and damaged, preventing humanitarian assistance from reaching remote areas.  
Demining, construction work and clearance of debris on the main roads are preventing present a great 
challenge in delivering humanitarian assistance to the affected areas.  

 

Serbia: 
 

 Hundreds of bridges have been damaged and 3,500km (2,175 miles) of roads need repairs (GoS). The railway 
line linking Serbia to the Montenegrin port of Bar, of major importance to Serbia's economy, will remain 
impassable for at least one month (AFP 22 May).  

 The road network in Serbia suffered greater damage than the railway and some routes will stay closed for both 
passenger and freight traffic for a long time (GoS 21/05/2014).  

 The damage will cause major problems for the movement of goods and people and is likely to affect small 
businesses disproportionately (EBRD 20 May).  

 In Serbia, people have been asked to not to travel unless absolutely necessary (IFRC 21 May). 

 According to Ministry of Interior, 7 large transport/infrastructure public companies (roads, railways, power 
production plants, gas, etc) were affected by the floods. Local governments will provide their first damage 
assessment by 31 May. The damage to infrastructure – including Kolubara, power plants, rail access, electricity 
companies, industrial mines – is estimated at EUR 152million. It is estimated that 700.000 people are stuck in 
areas where there has been a breakdown of both the water system and electricity. (UNDAC 23 May) 

 

Baseline Indicators 

Economic Indicators 
Bosnia and Herzegovina Croatia Serbia 

    

Population in 2011 3,752,000 4,396,000 9, 854,000 

GDP: Gross domestic product (million current 
US$) -  2011 

18037 62493 41057 

Employment in industrial sector (% of 
employed)  -  2011 

28.9 27.5 26.3 (2010) 

Unemployment (% of labour force) – 2011 --- 13.4 19.2 (2010) 

Labour force participation, adult female pop. 
(%) – 2011 

35.2 46.0 46.5 

Labour force participation, adult male pop. 
(%) – 2011 

58.6 59.7 63.4 

Internet users (per 100 inhabitants) - 2011 60.0 70.7 42.2 

Social Indicators    

Population growth rate (average annual %) 
2010 - 2015 

-0.2 -0.2 -0.1 

Urban population (%) 2012 48.8 58.1 56.7 

Life expectancy at birth (females and males, 
years) 2010-2015 

78.4/73.3 80.4/73.3 77.1/72.5 

Infant mortality rate (per 1 000 live births) 
2010-2015 

12.7 5.6 10.6 

Refugees and others of concern to UNHCR - 
2011 

177,821 24,311 30,9577 

Education: Primary-secondary gross 
enrolment ratio (f/m per 100) / 2006 - 2012 

90.8/88.7 97.1/92.7 93.0/92.1 

Seats held by women in national parliaments 
(%) - 2012 

21.4 23.8 32.4 

 

Source : Data.UN.org  
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SOCIAL MEDIA  

Digital Humanitarian Network was activated on 21th May Wednesday for 24 hours. Network organizations through volunteer collected more than 62 post disaster 

documents and around 70 videos and photos. UN OCHA has produced following map based on photo and video content received from categorisation analysis. 

Interactive map is being prepared to review the content.   

 


